
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

April 2015 
 

 

 

 

 

 

 

 

 

 

C e n t r  e 

PLACE MATTERS 
Urban Design Guidelines 

W e l l i n  g t  on  

 



2 Place Matters: Urban Design Guidelines For Centre Wellington | April  2015   

CONTENTS  

INTRODUCTION 8 

COMMUNITY DIALOGUE 10 

PLANNING FRAMEWORK 11 

APPLICATION 11 

GUIDING DESIGN PRINCIPLES 12 

CULTURAL HERITAGE IN CENTRE WELLINGTON 15 

NATURAL HERITAGE IN CENTRE WELLINGTON 16 

DESIGN GUIDELINES 18 

DESIGN GUIDELINES 18 

HERITAGE DESIGN 19 
 

 

DESIGN GUIDELINES FOR THE 
DOWNTOWN AND RESIDENTIAL 
TRANSITION AREAS 22 

EXISTING CHARACTER 22 

PUBLIC REALM GUIDELINES FOR DOWNTOWN  
AND RESIDENTIAL TRANSITION AREAS 26 

STREETSCAPES 26 

PUBLIC PARKING LOTS 32 

BRIDGES 34 

PLANTING 36 

SIGNAGE AND WAYFINDING (PUBLIC 
REALM) 40 

LIGHTING 44 

FURNISHINGS 45 

PUBLIC ART 50 

CIVIC NODES AND OPEN SPACE 52 

PUBLIC UTILITY FACILITIES 58 

PRIVATE REALM GUIDELINES FOR DOWNTOWN  
AREAS 59 

SIDEWALK FRONTAGE AREAS 60 

DECORATIVE FENCING AND WALLS 62 

BUILDINGS AND STRUCTURES 63 

FAÇADE GUIDELINES 68 

WINDOWS AND DOORS 72 

COMMERCIAL /  BUSINESS SIGNAGE 82 

EXTERIOR BUILDING LIGHTING 87 

RAILINGS 88 

RESIDENTIAL AREAS 93 

EXISTING CHARACTER 93 

DESIGN VISION FOR RESIDENTIAL AREAS 93 

PUBLIC REALM GUIDELINES FOR RESIDENTIAL  
AREAS 94 

STREETSCAPES 94 

LIGHTING 101 

PRIVATE REALM GUIDELINES FOR RESIDENTIAL  
AREAS 102 

FENCING, WALLS AND HEDGE GUIDELINES 103 

PARKING AND GARAGES 104 

BUILDINGS  106 
 

 

INDUSTRIAL AREAS 114 

EXISTING CHARACTER 114 

DESIGN VISION FOR INDUSTRIAL AREAS 114 

PUBLIC REALM GUIDELINES FOR INDUSTRIAL  
AREAS 115 

STREETSCAPES 115 

PLANTING 118 

LIGHTING 119 

SIGNAGE AND WAYFINDING (PUBLIC 
REALM) 120 

PRIVATE REALM GUIDELINES FOR INDUSTRIAL  
AREAS 121 

PARKING AND PEDESTRIAN CIRCULATION 122 

UTILITY AREAS 124 

FENCING AND SCREENING 125 

LANDSCAPING 126 

BUILDINGS AND STRUCTURES  127 

BUSINESS SIGNAGE  132 



3  

HIGHWAY COMMERCIAL AREAS 137 

EXISTING CHARACTER 137 

DESIGN VISION FOR HIGHWAY COMMERCIAL  
AREAS 137 

PUBLIC REALM GUIDELINES FOR HIGHWAY  
COMMERCIAL AREAS 138 

STREETSCAPES 138 

CROSSWALKS  139 

SIDEWALKS  139 

PLANTING 142 

SIGNAGE AND WAYFINDING (PUBLIC 
REALM) 144 

GATEWAY SIGNAGE 144 

LIGHTING 145 

FURNISHINGS 146 

PUBLIC ART 148 

PRIVATE REALM GUIDELINES FOR HIGHWAY  
COMMERCIAL AREAS 150 

PARKING AND PEDESTRIAN CIRCULATION 151 

DECORATIVE FENCING AND WALLS 154 

UTILITY AREAS 155 

BUILDINGS AND STRUCTURES 156 

FAÇADE IMPROVEMENTS 160 

GENERAL FAÇADE GUIDELINES 160 

MATERIALS AND COLOUR 161 



4 Place Matters: Urban Design Guidelines For Centre Wellington | April  2015   

INTRODUCTION  

PURPOSE 

The purpose of The Urban Design Guidelines (UDGs) for Centre Wellington is to provide a framework 
of principals and guidelines that will  provide design direction for the development, redevelopment and 
enhancement of buildings, façades, streetscapes, public open space and natural areas. The UDGs build 
on intentions and aspirations of the Township to create a community that conserves its cultural and 
natural heritage resources, while allowing for contextually sensitive growth and development. 

 
Urban design is about making connections between people and places, movement 
and urban form, nature and the built  fabric. Urban design draws together the many 
strands of place-making, environmental stewardship, social equity and economic 
viability into the creation of places with distinct beauty and identity. ɀ www. 
urbandesign.org 

 

 

http://www/
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BACKGROUND  

In September of 2013, the Township of Centre Wellington (the 
Township) retained a multi-disciplinary team from Meridian 
Planning Consultants, Golder Associates Ltd., and TCI Management 
Consultants to assist in the development of a Community 
Improvement Plan (CIP). The CIP was initiated as part of the 
4Ï×ÎÓÈÉÐȭÓ ÃÏÍÍÉÔÍÅÎÔ to enhancing its urban centers of (Elora/ 
Salem and Fergus) to encourage local economic development and 
support and enhance the quality of life within Centre Wellington. 
Phase 1 of the CIP study identified  specific ȬÁÒÅÁÓ of ÉÎÔÅÒÅÓÔȭ within 
the urban centres in which the community improvement tools and 
recommendations could be most effectively applied. The Phase 
1 Study ( November 2013) recommended the following as 
Community Improvement Project Areas (CIPAs): 

ƴ The Downtowns; 

ƴ Brownfield  and Bluefield Sites; 

ƴ Industrial  Areas; 

ƴ Highway Commercial Areas; and, 

ƴ Residential Transition Areas. 

The Phase 1 Study put forward a number of additional 
recommendations relating to Municipal Leadership Program 
Options which could be executed in the Township over the course 
of the CIP implementation period. One of the recommendations 
put forward was that: 

The Township could prepare additional Urban Design Guidelines 
for improvements (façade and signage), heritage restoration, 
and redevelopment within the CIPA. The purpose of the Urban 
Design Guidelines would be to promote a design theme and 
ÔÈÅ 4Ï×ÎÓÈÉÐȭÓ ÄÅÓÉÒÅÄ ÄÅÓÉÇÎ approaches to landowners and 
developers. Staff can use the guidelines to review and evaluate 
financial incentive applications. 

In January 2014, the consulting team of Meridian Planning and 
Golder Associates Ltd. was retained by the Township to complete 
ÔÈÅ 5ÒÂÁÎ $ÅÓÉÇÎ 'ÕÉÄÅÌÉÎÅÓ ɉ5$'Ɋ ÆÏÒ ÔÈÅ 4Ï×ÎÓÈÉÐȭÓ ÕÒÂÁÎ 
centres of Elora/Salem and Fergus. Subsequently, these Urban 
Design Guidelines will act as a companion document to the CIP 
and will  provide additional guidance for community improvement 
by identifying design principles and guidelines with respect to 
streetscape, built form, site access, signage, and open spaces. The 
UDG will  also help to manage areas of heritage character within  the 
Township through principals of heritage conservation. Staff will 
also use the UDG to assist in the evaluation of development and re- 
development applications. 
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COMMUNITY DIALOGUE 

From the outset of the Community Improvement Plan and these subsequent Urban Design Guidelines, 
it was apparent that residents of Centre Wellington care deeply about their community. A number of 
engagement activities took place to garner feedback from key stakeholders and the broader citizenry 
of Centre Wellington, including a Stakeholder Workshop, a Public Design Workshop (tentative), and 
a Public Open House (tentative). A number of key issues and themes came out of these engagement 
sessions. The following list  is a summary of the topics identified: 

 

 
TO BE COMPLETED UPON FINAL COMMUNITY OPEN HOUSE 
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PLANNING FRAMEWORK 

The UDGs embody the goals and values set forth  in many of Centre Wellingtons plans and policies and 
build on the direct input of citizens and stakeholders. Below, the relationship between the UDGs and 
associated plans and policies is illustrated. The Urban Design Guidelines will be a highly used and 
ÉÍÐÏÒÔÁÎÔ ÄÏÃÕÍÅÎÔ ÉÎ ÐÒÏÔÅÃÔÉÎÇ ÁÎÄ ÅÎÈÁÎÃÉÎÇ #ÅÎÔÒÅ 7ÅÌÌÉÎÇÔÏÎȭÓ ÕÒÂÁÎ ÃÅÎÔÒÅÓȢ 

 

 
 
 
 
 
 
 
 
 

 
Centre Wellingtonôs 

Future Growth 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Adapted from Culture Matters, CW Cultural Action Plan 2013 

 

APPLICATION 

The Guidelines are intended to provide clear direction for designers, developers, and property  owners 
in their applications for proposed developments/alterations to their properties. They will also assist 
Township staff in their  evaluation of these developments, acting as a guide or checklist for appropriate 
development. These guidelines will  also help guide future enhancements within  the public realm such 
as streetscape improvements. In relation to the CIP, they will provide a framework for preparing and 
evaluating applications for financial incentives such as grants and loans. 

The Urban Design Guidelines do not supersede the 4Ï×ÎÓÈÉÐȭÓ official plan or their  zoning by-laws. 

 

 

 

 

Development 

 

 

 
 

 

Accessibility 

 

 

 

 
 

Management 

 

Recreation 

 

 

 

 
 

 

Transportation 

 

 

 

Improvement 

 

 



8 Place Matters: Urban Design Guidelines For Centre Wellington | April  2015   

GUIDING DESIGN PRINCIPLES 

The Urban Design Guidelines support a design vision that: 

 
Retains and builds upon the small town character of Elora and Fergus and continues 
to support two unique and distinct communities that celebrate and deeply value 
their differences and similarities through their natural and cultural heritage. 

The following  design principles represent the overarching values that the urban design guidelines 
have been built  upon.  These design principles are strongly aligned to the community values put 
forward  in the 4Ï×ÎÓÈÉÐȭÓ Official Plan (2005)  in section B.2.  Future development and community 
design shall adhere to and uphold these principles: 

 

  

Design that promotes the conservation and 
enhancement of healthy, diverse ecosystems, 
recognizing the intrinsic  value of these ecosystems, 
as well as the significant community value they 
embody 

Design that promotes the conservation, 
enhancement, and celebration of built heritage 
resources, cultural heritage landscapes, as well 
as the intangible attributes that imbue Centre 
Wellington with a distinct sense of place 

 

  

Design that promotes the maintenance and well- 
being of the environmental, social, and economic 
structures and values within the community for 
this and future generations 

Design that promotes travel on foot through 
the use of appropriately scaled features and the 
creation of comfortable and accessible spaces 
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Design that promotes the creation of simple and 
intuitive spaces that are flexible and equitable to 
people with diverse abilities 

Design that promotes the creation of safe and 
comfortable spaces for all members of the 
community through the application of principles 
of Crime Prevention Through Environmental 
Design (CPTED) 

 

  

Design that promotes a village scale, where new 
development and/or redevelopment reflects the 
historic landscape pattern and human-scaled 
development 

Design that considers temporal and seasonal 
opportunities/requirements that may activate 
spaces during previously under-utilized times 
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CULTURAL HERITAGE IN CENTRE WELLINGTON 

 
! ÃÏÍÍÕÎÉÔÙȭÓ ÃÕÌÔÕÒÁÌ ÈÅÒÉÔÁÇÅ ÉÓ ×ÒÉÔÔÅÎ ÉÎ ÉÔÓ 
buildings, streets, and landscapes. Centre 7ÅÌÌÉÎÇÔÏÎȭÓ 
unique built heritage and cultural heritage landscapes 
ÁÒÅ ÓÙÍÂÏÌÉÃ ÏÆ ÔÈÅ ÃÏÍÍÕÎÉÔÙȭÓ ÐÁÓÔȟ ÂÕÔ ÁÒÅ ÁÌÓÏ 
ÓÉÇÎÉÆÉÃÁÎÔ ÅÌÅÍÅÎÔÓ ÏÆ ÔÈÅ 4Ï×ÎÓÈÉÐȭÓ ÃÕÒÒÅÎÔ ÓÅÎÓÅ 
of identity and community pride. Continuing to foster 
the current culture of conservation and enrichment 
of the 4Ï×ÎÓÈÉÐȭÓ heritage resources is a significant 
component of the urban design guidelines. 

Heritage conservation is the ongoing management of 
a historic place in order to protect its heritage values 
for future generations. It  can also involve protecting 
landscapes and non-physical elements such as cultural 
and spiritual values and traditional knowledge which 
people associate with a place. Heritage conservation 
is an activity that cannot be undertaken in isolation. 
The purpose of heritage conservation is not to freeze 
a place in time, but it is tied to the idea of change 
management by ensuring that community values 
are protected during the process of change and its 
evolution into the future. It  is also tied closely with 
other municipal objectives and initiatives such as 
economic development, land use planning, tourism 
planning, infrastructure  planning and management, 
and municipal public works. 

The benefits of cultural heritage conservation go 
beyond conserving a built, tangible artifact. It has 
been widely documented that heritage conservation 
contributes to a myriad of broader community 
benefits that tie into both social and environmental 
sustainability. Historic neighbourhoods were built 
with  walkability  in mind. People who live in walkable 
neighbourhoods spend less time driving and are also 
more likely  to know, trust, and be socially engaged with 
their neighbourhoods. 

Historic neighbourhoods are intimate places which 
have a distinct character and sense of place. They 
are designed for people, with  human scaled elements 
and comfortable and pleasant streetscapes. The 
conservation of heritage buildings, neighbourhoods, 
and landscapes ultimately supports the other design 
principles outlined for the urban design guidelines and 
creates a highly reciprocal relationship. 
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NATURAL HERITAGE IN  

CENTRE WELLINGTON 

Centre Wellington is comprised of a large mosaic 
of natural areas, from forests and wetlands 
to meadows and river valleys. These natural 
spaces are not only intrinsically  important,  they 
provide benefits, often referred to as ecosystem 
services that are vital to human well-being and 
to the health and safety of our communities. 
They provide flood control, soil retention, water 
purification, improved air quality, pollination, 
climate change mitigation and the provision of 
wildlife  habitat, forest and freshwater foods, and 
places for outdoor recreation and activities1. 

The Grand River is both a significant natural and 
cultural heritage resource and is designated as 
a Canadian Heritage River. The Grand River has 
ÂÅÅÎ ÉÄÅÎÔÉÆÉÅÄ ×ÉÔÈÉÎ ÔÈÅ 4Ï×ÎÓÈÉÐȭÓ ÏÆÆÉÃÉÁÌ 
plan as the single most important physical 
feature within the community. The gorges 
and valley lands around the Grand River and 
Irvine Creek provide a high scenic amenity, 
and these natural areas are important  tourist  
attractions. The Grand has deeply influenced the 
cultural landscape of the community and has, 
in turn, been influenced by the processes of the 
community. 

Centre Wellington is a community that highly 
values its natural areas. Conserving the 
4Ï×ÎÓÈÉÐȭÓ ÒÉÖÅÒÓÃÁÐÅÓ ÁÎÄ ÏÔÈÅÒ ÎÁÔÕÒÁÌ 
heritage features is a significant underpinning 
of the urban design guidelines. Guidelines have 
been put forward to support and foster the 
ÃÏÎÓÅÒÖÁÔÉÏÎ ÏÆ ÔÈÅ 4Ï×ÎÓÈÉÐȭÓ ÎÁÔÕÒÁÌ ÓÐÁÃÅÓ 
and features within urban areas. 

 
 
 
 
 
 
 

 
1 Ontario Nature. Best Practices Guide to Natural 
Heritage Systems Planning. 2014. 
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DESIGN  GUIDELINES  

DESIGN GUIDELINES 

The Design Guidelines are broadly organized around four Development Character Areas: 

ƴ Downtown and Residential Transition Areas 

ƴ Industrial  

ƴ Highway Commercial 

ƴ Residential 

Within  each of these areas, the existing character and a broad design vision are described and 
guidelines are provided for both the private and public realm. 

Within  this report, three terms are intended to have the following  meanings with  respect to 
compliance. They are: 

ƴ May, Encourage, Recommend, Consider: desirable to comply with  this statement 

ƴ Should: requires a convincing reason in order not to comply 

ƴ Must, Shall: mandatory, compliance required 
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HERITAGE DESIGN 

Centre Wellington has a rich fabric of heritage buildings, structures, and landscapes. As such, the 
guidelines put forward in this document seek to retain and celebrate the qualities and attributes that 
contribute to the traditional and unique spaces and places within this community. These guidelines 
ÓÅÅË ÔÏ ÐÒÏÔÅÃÔ ÔÈÅ ÃÏÍÍÕÎÉÔÙȭÓ ÈÅÒÉÔÁÇÅ ÃÈÁÒÁÃÔÅÒ ÂÙ ÅÎÓÕÒÉÎÇ ÔÈÁÔ ÎÅ× ÄÅÖÅÌÏÐÍÅÎÔ ɉÅÉÔÈÅÒ ÁÓ 
alteration, infill, or new construction) celebrates and enhances the existing built environment, as well 
as its cultural  heritage landscapes. Subsequently, the Urban Design Guidelines give significant direction 
on: 

ƴ The appropriate management and conservation of the existing heritage character of areas 
within the downtowns, residential neighbourhoods, and industrial areas, and; 

ƴ The sympathetic infill  development and/or  redevelopment within  the various heritage character 
areas (downtown, residential, industrial) that is complementary to the heritage fabric, without 
replicating historic architectural styles. 

)ÄÅÎÔÉÆÉÃÁÔÉÏÎ ÉÓ ÔÈÅ ÆÉÒÓÔ ÓÔÅÐ ÉÎ ÃÏÎÓÅÒÖÉÎÇ Á ÃÏÍÍÕÎÉÔÙȭÓ ÈÅÒÉÔÁÇÅȢ Heritage resources that have 
already been identified are those buildings, structures, landscapes, and properties are those that are 
designated under Part IV and/or Part V of the Ontario Heritage Act or listed on the Municipal Heritage 
Register. The Township is currently working on the identification of its cultural heritage resources 
with  the intention  of developing a Cultural Heritage Management Plan. Such a plan will  assist in further 
identifying key heritage character areas within the Township of Centre Wellington. 

Guidelines shall also be read in conjunction with federal, provincial, and municipal legislation in 
regards to heritage conservation, with  additions, alterations and/or  impacts to heritage properties 
following the legislated process for review and approval. 

)Ô ÉÓ ÓÔÒÏÎÇÌÙ ÒÅÃÏÍÍÅÎÄÅÄ ÔÈÁÔȟ ×ÈÅÎ ÂÕÉÌÄÉÎÇ ÏÒ ÒÅÎÏÖÁÔÉÎÇ ×ÉÔÈÉÎ #ÅÎÔÒÅ 7ÅÌÌÉÎÇÔÏÎȭÓ ÈÅÒÉÔÁÇÅ 
character areas, including the downtowns, residential neighbourhoods, and historic industrial areas, 
that a full  member from the Canadian Association of Heritage Professionals (CAHP) be consulted or act 
as the primary designer on the project. CAHP has defined a heritage professional as the following: 

A Heritage Professional is a person who has specialized knowledge, supported by formal training  and/or  
work experience, in the conservation and stewardship of cultural heritage. The Professional conforms to 
accepted technical and ethical standards and works in accordance with the regulations and guidelines of 
ÔÈÅ ÐÅÒÓÏÎȭÓ ÓÐÅÃÉÁÌÔÙ ÈÅÒÉÔÁÇÅ ÆÉÅÌÄ ÁÎÄ ÔÈÅ ÊÕÒÉÓÄÉÃÔÉÏÎÓ ÏÆ ÐÒÁÃÔÉÃÅȢ 
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DESIGN  GUIDELINES  

FOR THE  DOWNTOWN 

AND  RESIDENTIAL  

TRANSITION   AREAS  

EXISTING CHARACTER 

For the purposes of this document, the downtown areas of 
Fergus and Elora shall encompass those lands designated as 
Ȭ#ÅÎÔÒÁÌ "ÕÓÉÎÅÓÓ $ÉÓÔÒÉÃÔȭ ÂÙ 3ÃÈÅÄÕÌÅ !-1 of the Township 
of Centre Wellington Official Plan, as amended, as well as 
ÌÁÎÄÓ ÄÅÓÉÇÎÁÔÅÄ ÁÓ Ȭ2ÅÓÉÄÅÎÔÉÁÌ 4ÒÁÎÓÉÔÉÏÎ !ÒÅÁȭ ÁÎÄ ÌÁÎÄÓ 
ÄÅÓÉÇÎÁÔÅÄ ÁÓ Ȭ-ÉØÅÄ 5ÓÅȭ ÂÙ 3ÃÈÅÄÕÌÅ !-1. 

%ÌÏÒÁ ÁÎÄ &ÅÒÇÕÓȭ ÄÏ×ÎÔÏ×Î ÁÒÅÁÓ ÁÒÅ ÄÉÓÔÉÎÃÔ ÉÎ ÔÈÅÉÒ 
physical form and the role they play within their individual 
communities and the broader community of Centre 
Wellington. Their commonality however is their  connection 
to the Grand River, which defines each of the downtowns in 
terms of their physical and historical narrative. 

 

Elora 

Elora has a vibrant  and bustling downtown which attracts a 
high number of tourists, especially in the summer months. 
&ÏÃÕÓÅÄ ÁÒÏÕÎÄ ÔÈÅ ȬÈÕÂȭ ÏÆ -ÅÔÃÁÌÆÅ 3ÔÒÅÅÔ ÁÎÄ -ÉÌÌ 3ÔÒÅÅÔ 
and bordered by the Grand River and Irvine Creek, it offers 
visitors both cultural and natural treasures. Parks, such as 
the Elora Greenspace at the corner of Metcalfe and Mill and 
6ÉÃÔÏÒÉÁ 0ÁÒË ÔÏ ÔÈÅ ÄÏ×ÎÔÏ×ÎȭÓ ×ÅÓÔȟ ÏÆÆÅÒ ÐÕÂÌÉÃ ÏÐÅÎ 
ÓÐÁÃÅ ÁÎÄ Á ÃÏÎÎÅÃÔÉÏÎ ÔÏ ÔÈÅ 4Ï×ÎÓÈÉÐȭÓ ÎÁÔÕÒÁÌ ÈÅÒÉÔÁÇÅȢ 
Street trees and landscaping have been incorporated along 
the main streets, where space allows, and an array of public 
art is seasonally on display through the Elora Sculpture 
Project program. 

Comprised primarily of historic two storey structures, 
%ÌÏÒÁȭÓ ÂÕÉÌÄÉÎÇ ÓÔÏÃË ÐÒÅÓÅÎÔÓ Á ÓÅÎÓÅ ÏÆ ÅÃÌÅÃÔÉÃÉÓÍȟ ×ÉÔÈ 
buildings ranging from stone and brick to stucco and wood 
façades in a myriad of colours. 

7ÈÉÌÅ ÔÈÅ ÎÁÔÕÒÁÌ ÁÎÄ ÃÕÌÔÕÒÁÌ ÈÅÒÉÔÁÇÅ ÏÆ %ÌÏÒÁȭÓ 
downtown should continue to be celebrated and conserved, 
improvements are needed along the streetscape and 
in creating universal accessibility to the busineses and 
services. The development of the Little Folks property on 
the south-west side of the river  redefines the downtown and 
places a greater focus on the built environment adjacent to 
the riverscape. 
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Fergus 

The heart of downtown Fergus is found along St. 
Andrew Street West, bordered by Tower Street 
and St. David Street North. This core area is the 
commercial centre of the downtown with stores 
and offices fronting the street. The downtown 
area extends beyond this centre, to both the east 
and west, but is a combination of retail, service, 
and residential uses at street level. St. David 
Street North and Bridge Street are part of the 
provincial Highway 6 corridor and carry a high 
volume of traffic, including transport trucks, 
which impacts the quality of the pedestrian 
comfort level along these streets. The number 
of offices and small businesses within  downtown 
Fergus results in pedestrian traffic that is 

ȬÄÅÓÔÉÎÁÔÉÏÎ ÆÏÃÕÓÅÄȭȟ as well as a strong vehicular 
presence along the main streets, as people tend 
to drive and park in close proximity to their 
destination. 

Enhancements to the streetscape have been 
made through the inclusion of banners and 
planters within the downtown core. While 
street trees do exist, they do not give a sense of 
ȬÇÒÅÅÎÎÅÓÓȭ ÏÒ ÍÁÔÕÒÉÔÙ ÔÏ ÔÈÅ ÓÔÒÅÅÔÓÃÁÐÅȢ 

Downtown Fergus is comprised of stone 
buildings that are typically two to two and a 
half stories in height. The consistent massing 
and setback gives the core of the downtown a 
strongly patterned built environment. To the 
east and west of the core, the building stock is 
more varied and intersected by driveways, lanes, 
and parking lots which interrupt the rhythm of 
the street. 

The Grand River runs parallel to St. Andrew 
Street, on its south side. While this river  frontage 
can be accessed through public walkways and 
gardens from St. David Street to Tower Street, it 
is primarily dominated by public parking areas. 
3ÕÂÓÅÑÕÅÎÔÌÙȟ &ÅÒÇÕÓȭ ÄÏ×ÎÔÏ×Î ÒÉÖÅÒ front  
holds a significant opportunity  for improvement. 
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DESIGN VISION FOR THE DOWNTOWNS 

The guidelines set forth  in the following  sections promote a common vision for the downtown areas of 
Elora and Fergus. The fundamentals of this vision result in downtown communities that: 

ƴ Are visually, physically, and economically linked to the Grand River ɀ one of the unifying 
threads that connect Elora and Fergus; 

ƴ Exude a consistent rhythm and positive feeling that spans across both Elora and Fergus; 

ƴ Reflect a coordinated approach to the design of the public realm within  each of the 
downtowns that reflects the identity and themes within each community; 

ƴ Both respect and celebrate the heritage character and scale of existing structures; 

ƴ Have strong gateway features that echo those of the larger municipal area; 

ƴ Are both universally accessible and facilitate distinct  pedestrian and vehicular experiences, 
while maintaining strong and safe connections between parking and the pedestrian realm. 
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While this is a common vision for the downtown areas of both Elora and Fergus, the guidelines will  
manifest themselves differently  in the two communities. Specifically, the guidelines aim to: 

 

Elora Fergus 

ƴ Maintain and bolster the 
eclectic character that 
currently exists; 

ƴ Promote cohesive materials 
and patterns along 
streetscapes and riverscapes 
to create a strong backbone 
for a diversity of building 
façades and eclectic spaces; 

ƴ Improve connections to 
trails, parks, and other 
active recreation; and, 

ƴ Distinguish bridges as 
key gateways and provide 
protection of views of and 
from these features. 

ƴ Maintain and bolster the strong rhythm/character of the visual 
corridor  created by existing limestone and sandstone buildings; 

ƴ Provide a greater distinction  between the pedestrian realm and 
vehicular realm where the pedestrian feels safer and traffic is 
calmed; 

ƴ Create stronger civic presence along the riverscape by linking 
spaces together into a continuous pedestrian experience with  a 
consistent palette of materials and colors; 

ƴ Encourage a civic anchor, such as the newly renovated library,  to 
attract more pedestrians; and, 

ƴ Encourage the revitalization  of business and store frontages 
along areas facing the river; and, 

ƴ Enhance alleyways and rear-accessible buildings to create an 
urban feeling that resonates with  the experience of St. Andrews 
Street. 

 

 
To achieve this design vision, the following design guidelines have been put forward  for the downtown 
areas of Elora and Fergus. These guidelines have been divided into two main sections, Public Realm 
and Private Realm , to provide distinction between public sector and private sector improvements. 
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PUBLIC REALM GUIDELINES FOR DOWNTOWN AND RESIDENTIAL  

TRANSITION AREAS 

For the purposes of the Urban Design Guidelines, the public realm consists of publicly owned streets, 
pathways, right  of ways, parks, and open spaces. These are the places and spaces that are accessible 
to all and connect us to our community. The public realm within  the downtowns of Elora and Fergus 
is a key point of focus of the UDGs and will support the design vision for these areas through the 
implementation of Section 1.6 Guiding Design Principles. 

 

STREETSCAPES 

Goal: The streetscapes of downtown Elora and Fergus, should be planned, designed, 
operated, and maintained to accommodate all  ages, abilities and modes of travel  in  
a manner that is safe, convenient and comfortable.  Streetscapes should prioritize 
pedestrian  comfort,  incorporating  wide sidewalks,  urban  trees, street  furniture, 
and other  amenities,  as part  of the integral  infrastructure  that  comprises the 
design and engineering of the street.  

Roadways 

The roadway is the area from curb to curb within  the right  of way and may include lanes for vehicular 
traffic, a median, pedestrian crossing, bike lane/route and on-street parking. This section deals with 
the travel lanes, which are key circulatory routes for both vehicles and cyclists. Creating roadways 
that are safe and comfortable for all modes of transportation and accommodate the daily needs of 
downtown users is imperative. Roadways within the downtowns should: 

ƴ Be designed so as to minimize vehicular lane widths while maintaining vehicular and pedestrian 
safety standards, in order to broaden sidewalks and create an enhanced and inviting pedestrian 
environment along the streetscape. 

ƴ Be designed to incorporate proposed signed cycling route with  sharrows along St. Andrew Street in 
&ÅÒÇÕÓ ÁÎÄ ÁÌÏÎÇ -ÅÔÃÁÌÆ 3ÔÒÅÅÔ ÉÎ %ÌÏÒÁȟ ÐÅÒ ÔÈÅ #ÏÕÎÔÙȭÓ !ÃÔÉÖÅ 4ÒÁÎÓÐÏÒÔÁÔÉÏÎ 0ÌÁÎ ɉςπρςɊȢ 
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On-Street  Parking  

On-street parking provides an important  amenity 
within each of the downtown cores. Within 
Fergus, on-street parking is in the form of parallel 
parking. In Elora, on-street parking is primarily 
parallel, but perpendicular parking exists along 
Mill  Street West and around Hoffer Park on James 
Street and Margaret Street. On-street parking 
within the downtowns should: 

ƴ Be separated from the pedestrian environment 
through the use of standard curbs. 

ƴ Be defined from traffic  lanes using clearly 
marked painted lines. 

ƴ Incorporate curb extensions or bump-outs 
from the pedestrian realm to help define 
the parking lane. Bump-outs should be 
incorporated at street corners and pedestrian 
crossings, at a minimum; consideration could 
also be given to including mid-block bump- 
outs where space allows. 

ƴ Bump-outs could incorporate 
appropriately landscaped planting beds 
or other decorative elements to further 
enhance the streetscape. These areas can 
also accommodate snow loading in winter 
months. 

ƴ Incorporate enhanced landscaping, street 
trees, or furnishings (that  do not visually or 
physically impede pedestrian or vehicular 
traffic) within bump -outs. 

ƴ Provide accessible parking spaces per AODA 
standards which are clearly marked through 
signage and pavement markings and are 
directly adjacent to curb cuts or curb ramps 

ƴ Parallel parking lanes should have a minimum 
2.7 m width  and 6.7 m length. Perpendicular 
parking along a street (such as Mill Street 
West, Elora), should have a minimum 2.75 m 
width and 5.5 m length. 

ƴ Consideration could be given to using 
decorative paving treatments such as stamped 
concrete to further distinguish the parking 
bays within the downtowns. 
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Crosswalks 

Crosswalks provide a literal  intersection between 
the pedestrian and vehicular environment. 
Creating a safe and comfortable crossing that is 
visible and legible to drivers, pedestrians, and 
cyclists is paramount. As such, crosswalks within 
the downtowns should: 

ƴ Be universally accessible and adhere to AODA 
regulations with dropped and textured curb 
cuts installed at all intersections to eliminate 
barriers to crossing the street. 

ƴ Extend from curb to curb along a roadway. 

ƴ Be located at all signalized intersections. 

ƴ Be constructed of high-quality, durable 
materials that are able to endure the impacts 
of winter maintenance including snowplows 
and de-icing. 

ƴ Be highly visible features within  the roadway. 
High visibility paint, coloured asphalt or 
concrete or a combination of the above are 
appropriate treatments for crosswalks. 
Consideration could also be given to 
ThermoPrint style treatments. 

ƴ Be a minimum of 2.5m in width  at standard 
crossings and a minimum of 3.0m width at 
major intersections. Major intersections 
include: 

ƴ St. Andrew Street and St. David Street, 
Fergus 

ƴ St. Andrew Street and Tower Street, 
Fergus 

ƴ Queen/Bridge Street and St. David Street, 
Fergus 

ƴ Bridge/Union  Street and Tower Street, 
Fergus 

ƴ Metcalfe and Mill  Street, Elora 

ƴ Colbourne and Geddes Street, Elora 

ƴ Curb extensions, such as the existing mid- 
block pedestrian crossing on St. Andrew 
Street, should be considered at major 
intersections to reduce crossing widths and 
introduce traffic calming measures, where 
space allows. 

ƴ Curb extensions can also offer an increased 
area for landscaping or streetscape amenities; 
however these features should not impede 
visibility  for pedestrians or vehicles. Designed 
and landscaped appropriately, curb extensions 
that are not associated with a crossing can 
provide snow load zones in the winter. 

 

Fergus 

ƴ Consideration should be given to including 
curb extensions along St. Andrew Street to 
increase the space within the pedestrian 
realm and allow for more large-scale 
landscape amenities. 

ƴ Consideration should be given to 
extending/lengthening the existing curb 
extension associated with the pedestrian 
crossing along the south side of the street 
(in  front  of library)  could introduce space 
for an enhanced downtown civic square. 

ƴ Consideration should be given to the 
inclusion of curb extensions on St. David 
Street, on the south side of St. Patrick 
Street, to provide a gateway to downtown 
and introduce traffic calming measures. 
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